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10 Top Tips for 

Communicating with Patients 

 

By Edward Leigh, MA 
 

 

1. During the interview, periodically use the patient’s name.  This will give your interaction a friendly

 tone. 

 

2. Start with an open question and then let the patient talk without interrupting for 1-2 minutes.  Give

 them an opportunity to talk – they will tell you what you need to know. 

 

3. When talking to a patient give direct attention with both your eyes and body.  Think of forming  

      a "square" between you and the patient. 

 

4. Observe a patient’s nonverbal behaviors.  Do they appear anxious or sad?  Are their hands or legs 

       Trembling? 

 

5. Use empathy to connect on a psychosocial level.  Use reflective communication, such as, "That   

      sounds very stressful." 

 

6. Convert closed questions to open questions to gather more information.  For example, change, "Do  

      you eat a lot fast foods?" to "Tell me about your diet." 

 

7. Bond with people on a personal level.  Learn about the patient’s family, occupation and hobbies.  

      Powerful relationship builder. 

                         

8. Partner with a patient instead of giving orders.  Work together to find a mutually agreed upon plan. 

 

9. Avoid using medical jargon.  For example, say "kidney" instead of "renal." 
 

10. Always have a pad of paper available to sketch a diagram or give a patient additional information,   

      such as a helpful website. 
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